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The bidding company must be certified and hold valid certifications for
ISO 9001 (Quality Management System), ISO 27001 (Information
Security Management), ISO 20000 (IT Service Management), ISO 22301
(Business Continuity Management), ISO 14001 (Environmental

Management System), ISO 31000 (Risk Management Guidelines), and
ISO 37301 (Compliance Management System) standards.

s laall el s
ial) i 55 5 el Jleel 3 pdlaay el o il ]
g s iall el daalall oy a3 Jlie dlie Jina g 5 puall | jpae Ciy jaty G sleall o 5l 2

47 2025 iab WMel oo Ol Jhidy S g Ayl 3ils



e 5L Agiaall 5 la¥) e doanadiall Alaall cyyais dacly uledl o530 3
Ailia) 485 6l () sy 9 el Jaa

Gl 5 liial sall Al )S3) Saadi ela Lo 2ty JalSI Al 51 (s jladl o353 4
pane PR (e (a geadll g cadie Al 4uaa) cole Laia WL Al ) Led daylil)
(0 hl S e g g el e (e Adina

Jail) llee 385 8 Bacluall 5 acall anii e ALalSH A g asally G slaall o 31l 5

13 e Ll sy o Auda g da b5 e A g sl g JalSU Gl 3V (o slaall 2 53l 6
s oY ol o2 A jlaall di 5 (A e IS5 35S0 Badaal) illhuiall kS
pe el @lld 3 Lay i€ i Jlaef s 25 g0 JalSIL Y y0na 0585 of e
4l LS ¢ yia) 43 Hhay Jee Yl apen 25 (e s «¥Lai¥l g ikl OIS
Lranall A ilde (e da O LSl mess draladl 25 55 e Jgme O 5Sou
dglin) cliale iy « HDMICUS 5 A4S Jga gl Lalisg oy puall
.&&}&&A&é&dw&dé;\u} ‘QM}A}

(Oiien) 3] 2Ll Jae ilazall 55 32 e (lana QS apaiity (o jlaal) o 31y 7
il 5 S 5l Sllee (e o leiV ang

el (g5l a0 G jlaad) Jles apaii 8

G dala clily b e VoYl a5 daalally Lalal) i) ae & e IS dalaill 9

A A des

Glhabiall s Glaiiea)l S alidy &5 phall Jlgdll adidll vie el 2 350 10
e e Ladlade) b Sl Jualdill g aaell s g5 pdiall elgl die @l
Cplld) e Zada (e G siall g 5 il

s jlaall Jaa Jlesd) Lds5 a8 ga *
aallal) dakie 8 ealadl o sl — Alld) dilae dadls

48 2025 iab WMel oo Ol Jhidy S g Ayl 3ils



A laal) (e L gl @ gllaall Jlas Y%

1) 49” Rotating Kiosk Display & Touch Function

A powerful rotating kiosk with Android 13, advanced graphics support, and versatile
connectivity engraved with the University Logo. Ideal for applications in digital signage,
interactive displays, security, and industrial control.

Main Specs

Display Size 49”

Resolution 3840*2160 — 4K
Display Color 10.7 billion
Viewing Angle 89/89/89/89
Brightness 400 nits
Contrast Ratio 1000:1
Response Time 8ms

Screen Life

> 50,000 Hours

Overall Dimensions

2040mm*692.5mm*125mm

Standard Power

80 W

Touch Characteristic

Touch Type Infrared Touch
Touch Points 10 points
Response Time 8ms

Configuration Specifications

RK3588, Eight-core 64-bit core, 4*Cortex-

CPU
A76 + 4*Cortex-A55
ARM Mali-G610 MC4, Embedded high-
GPU performance 2D image acceleration
module
RAM 8 GB
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ROM

64 GB

Operating System

Android 13.0

Interface & Support

2*USB, 1*HDMI-IN, 1*TF, 1*RJ45,
1*Audio, 1*power supply socket

Supports Gigabit Ethernet, Supports dual-
mode 2.4G/5G Wi-Fi, supports 6th
generation wireless technology (Wi-Fi 6),
Supports Bluetooth 5.0

2) 75” Standard Standing Kiosk Display

A powerful rotating kiosk with Android 14, advanced graphics support, and versatile
connectivity engraved with the University Logo. Ideal for applications in digital signage,
interactive displays, security, and industrial control.

Main Specs

Display Size 75”

Resolution 3840*2160 — 4K
Aspect Ratio 16:9

Brightness 500 nits
Contrast Ratio 1500:1

Audio Output 2x7W

Screen Life > 50,000 Hours
Overall Dimensions 2245mm*1034mm*73mm
Standard Power <110 W

Configuration Specifications

CPU Amlogic T982, Quad-core A55
GPU Mali-G52 GPU
RAM 4GB
ROM 32GB
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Operating System Android 14.0

Image Formats: JPG, PNG, BMP, etc.

Video Formats: MPEG1, MPEG2, MPEG4,

Supported Formats
AVI, MPG, MOV, etc.

Audio formats: MP3, WMA, etc.

2. Digital Signage and Content Management

Client Software Compatibility:

The client software must be capable of running on screens compatible with Tizen,
webOS, Android, Linux, ChromeQOS, and Windows operating systems to ensure
hardware flexibility and optimal deployment.

2.x Supported Media and Integrations:

The digital signage platform supports a wide range of content types including:
Images - JPG, PNG, GIF

Videos - MP4 (H.264 recommended), WebM, OGV

Webpages / Websites - including HTML5 content

RSS Feeds — news tickers, weather feeds

Text / Static Text — designed directly in layouts

Embedded HTML / Widgets —for custom code snippets

Clock / Date-Time — with styling

DataSets - for structured table-like data display

PDF files — displayed natively (varies by player)

PowerPoint files — converted to images before use

Streams — RTSP, RTP (depending on player capability)

YouTube videos — embedded with an internet connection

Weather widgets — from integrated providers (e.g. OpenWeather)

Twitter feeds —via integrations

Shapes and background design elements
The system also supports third-party integrations to extend functionality and
connect with external content sources or applications.

2.1 Content Library and Management

e Centralized repository for storing and managing diverse media formats including
images, videos, HTML5 content, RSS feeds, YouTube links, and interactive
layouts.
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o Drag-and-drop layout designer to build customized digital displays and
announcements without technical expertise.

2.2 Scheduling Engine and Playback

¢ Campaign-based scheduling allowing dayparting, repeat intervals, and
conditional playback (based on tags, weather, time, or campus events).

o Multi-screen layout synchronization ensuring coordinated displays across
multiple screens for uniform campus communication.

2.3 Display Management

¢ Organizes displays into logical groups (e.g. by faculty or building) for targeted
content distribution.

o Real-time monitoring of display health status, connectivity, and content
playback.

o Offline playback supported by local media caching for uninterrupted display
operations.

2.4 Integration Features

o Data-driven content sourced from Excel files, APIs, Google Calendar, or
external webhooks for dynamic content updates.

e REST APl and webhook triggers enable integration with campus systems for
live announcements and automated updates.

¢ loTintegrations for environmental or occupancy-based content triggering.

2.5 Security and User Management

o Role-based access controls to govern content creation, publishing, and display
group management.

¢ Encrypted media transfer and storage to ensure content security and
compliance with institutional data governance policies.

e Audit logs tracking user activities for accountability and operational
transparency.

2.6 Advanced Functionalities
¢ Touchscreen support for interactive kiosks and informational panels.

¢ Wayfinding capabilities to guide students and visitors across campus
buildings.

52 2025 iab WMel oo Ol Jhidy S g Ayl 3ils



e Live streaming/IPTV integration for real-time broadcasts of campus events or
announcements.

2.7 Monitoring, Reporting, and Reliability

o Centralized dashboard for health status, playback logs, content usage
analytics, and error alerts.

¢ Handles 10,000+ media files, 100+ concurrent sessions, and updates to 500+
screens inreal time.

o 99.9% uptime SLA (if cloud hosted), with scheduled backups and disaster
recovery planning for operational resilience.

2.8. Arabic Interface

The system provides a full Arabic interface, supporting right-to-left (RTL) layouts to
ensure accessibility and usability for Arabic-speaking users across all modules and
platforms.

2.9.Access Control and Security

o Role-based access control for defining user, department, or role-based
permissions to view, book, or approve reservations.

¢ Single Sign-On (SSO) support via Azure Active Directory with dynamic group-
based permissions.

e Integration with Active Directory and LDAP directories for centralized
authentication and authorization management.

¢ Integration Capabilities

o Student Information System (SIS) integration ensures real-time
synchronization of courses, enrollments, and faculty assignments without
manual data entry.

e Google Calendar, Office 365, and Outlook Plug-in integration allows users to
schedule directly from familiar calendar tools.

e REST APl access for custom integrations with institutional platforms and
workflows.

2.10 Analytics and Reporting

o Dashboards displaying room utilization, booking frequency, peak times,
resource usage, and user activity to support data-driven decisions.
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Exportable reports segmented by site, building, department, or user role for
operational and strategic planning.

2.11 Multi-Language and Multi-Timezone Support

Supports multiple languages, including RTL languages such as Arabic, ensuring
accessibility for diverse user groups.

Automatic timezone conversion across campuses for consistent scheduling
accuracy.

2.12 Deployment Options

Cloud Deployment: Fully managed, secure, and scalable cloud environment
with automatic updates and global accessibility.

On-Prem Deployment: Local hosting for institutions with strict security,
compliance, or customization requirements.

1.2 Classroom and Space Scheduling

Schedule classrooms, lecture halls, and shared meeting spaces effortlessly
across multiple sites using an intuitive web and mobile interface.

View real-time availability through interactive calendars, daily agendas, and
location-based floorplans.

Supports recurring reservations, complex scheduling patterns, and automatic
conflict resolution to streamline academic and departmental bookings.

Approval workflows and delegation allow request-only bookings with admin
approvals and delegation of scheduling authority by managers or faculty heads.

1.3 Interactive Floorplans

Visual, real-time representation of building layouts with clickable room
availability views.

Simplifies finding and reserving suitable spaces, enhancing user confidence in
booking decisions.

Ability to book by room maps in the floor plan.

1.4 Hierarchical Location Management

54

Organizes locations into a structured hierarchy:

Country > Site > Building > Floor » Room
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o Facilitates efficient navigation, management, and reporting on space usage and
occupancy.

1.5 Resource & Equipment Management

¢ Tracks availability, allocation, status, and maintenance schedules of all room-
associated resources (projectors, AV systems, whiteboards, special furniture).

e Prevents double booking and ensures resources are assigned appropriately to
events or classes.

1.6 Quick Booking by QR Code

¢ Instant on-the-spot booking by scanning QR codes outside rooms with mobile
devices, enabling rapid reservations without accessing the full system interface.

3. Training, Support, and Documentation

e Comprehensive user and admin manuals tailored to university workflows.
e Custom training modules to accelerate onboarding and promote user adoption.

o Knowledge base access and ticketing system for continuous operational
support and issue resolution.
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3) SERVICE LEVEL AGREEMENT (SLA)

The vendor Support Services cover the operational phase in the lifecycle of a deployed
Product/solution or service. These services include support for software, firmware,
hardware and it's functionality as applicable to deployed Product/Solution.

Critical High Medium

Advisory

1hr 3hr 5hr

NBD

- Supporthours: 24 x7
- Remote Support: Yes

- On-Site Support (as per Remote Support recommendation): Yes

- Service Reporting: Yes
- Health Check: Yes
- Product Upgrade/Update: Yes

All service requests are recorded in vendor’s helpdesk system. Ticket Priority is
determined by business impact. The vendor representative will help the End user
Contact to assess the business impact of the support request within the guidelines of

the SLA.

The ticket Priority determines the initial response, reporting interval and notification
schedule. This priority can be changed to reflect changed business impact anytime

during the life cycle of a ticket.

Support Services SLA provides three important commitments to ensure a timely initial
response, transparency of the ticket resolution progress, and visibility within the

management.

e Initial Response Time: Time elapsed before a qualified Support Representative

will contact the End user Contact.

e Reporting Interval: Time elapsed between updates by the Support

Representative.

e Notification Schedule: Automatic notifications if tickets are not resolved in a
timely manner. These notifications escalate through the management chain as

time progresses.

Bill of Quantities (BOQ):

S. No. Item Quantity
1 49” Rotating Kiosk Display & Touch Function 6
2 75” Standard Kiosk Display 14
3 Digital Signage Software 20
4 One year maintenance & support for the software and hardware 20
components
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